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The Fundamentals of Starting a Dental Assistant Pathway Program 1

Starting a New Dental 

Assistant Pathway 

Program

http://www.realityworks.com/


Agenda
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• Building a Dental Assistant Pathway

• Industry Recognized Credentials

• Hands-On Resources

• Curriculum

• Additional Resources

• Q&A



Building a Dental Assistant Pathway
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Health Science Pathways
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Biotechnology 
/ R&D

Therapeutic 
Services

Supportive 
Services

Health 
Informatics

Diagnostic 
Services



Building your Plan of Study
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High school

https://www.careertech.org/car
eer-clusters



Six Key Elements for Developing 

Career Pathways

6https://lincs.ed.gov/professional-development/resource-collections/profile-841



Where Should I Begin? National Health 

Science Standards

• Standards | National Consortium for Health Science Education 

(healthscienceconsortium.org)
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https://healthscienceconsortium.org/standards/


National Dental Assisting 

Standards

• Dental Assisting Education Programs of the 

Commission on Dental Accreditation

• https://coda.ada.org/
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Common Career Technical 

Core Standards
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https://cte.careertech.org/sites/default/files/H
L-CCTC-PerformanceElements.pdf

• Includes general Health Science 
cluster standards

• Identifies standards for each of 
the 5 pathways



Knowledge and Skill 

Statements
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https://www.careertech.org/health-science

• Includes Knowledge and Skills 
Statements for the Cluster and 
each individual pathway

• Identifies an editable Plan of 
Study template



Knowledge and Skill Statements 

– Therapeutic Services
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Build an Advisory Council
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Invite 5-10 industry professionals to participate in a health science advisory council

Meet several times per year

Focus on outcomes – what are employers looking for

Are you teaching the right things?

Form partnerships for field experience, job shadowing, guest speaker opportunities
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Industry-Recognized Credentials

Dental 
Assistant

http://www.realityworks.com/


Seek Industry-Recognized 

Certifications

Does your state 
dep. recommend a 

specific certification 
or testing agency?

Are your instructors 
licensed to teach 
dental assisting 

courses?

What are local 
employers looking 

for?

Is employment 
transferable?

What is the cost of 
certification or a 

specific credential?
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DANB Certifications

National Entry Level Dental Assistant 

(NELDA
®
) 

DANB’s National Entry Level Dental Assistant (NELDA) 

certification is ideal for high school students or those 

who are starting out in their dental assisting careers. 

Certified Dental Assistant
TM

(CDA®) 
DANB’s Certified Dental Assistant (CDA) certification is 

held by more than 35,000 dental assistants and is 

recognized or required in many states across the 

country. 



NELDA Certification

• To earn the NELDA certification, learners must pass DANB’s 

RHS, ICE, and AMP exams

• Apply online at https://www.danb.org/exams/exam/nelda-

exam



Why Earn Certification?
There are many reasons to earn dental assistant 
certification, including personal and professional 
benefits.

• Pride

• Confidence

• Commitment

• Opportunities

• Also… PAY! DANB’s Dental Assistants Salary 
and Satisfaction Survey shows that CDAs earn 
about $4 more per hour than non-certified 
assistants.

https://www.danb.org/career-center/salary-report

https://www.danb.org/career-center/salary-report


The Easy Transition 
from NELDA to CDA

• Both the NELDA and CDA require taking and passing the RHS and ICE exams. 

Learners may use exams taken for the NEDLA towards the CDA requirement as long as 

all CDA exams are taken within 5 years of one another.

• Neither the RHS or ICE exams have eligibility requirements attached to them. However, 

the General Chairside (GC) exam does. The GC exam is required to earn the CDA.



Where are DANB Exams 

Recognized?
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DANB NELDA Exam Outlines: Competencies 

for  Dental Assisting Programs
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National Organizations with 

Certifications

• American Medical Technologists
– Registered Dental Assistant (RDA) https://americanmedtech.org/Dental-

Assistant

• American Medical Certification Association (AMCA)
– Dental Support Technician Certification (DSTC) 

https://www.amcaexams.com/certifications/dental-support-technician-

certification/
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https://americanmedtech.org/Dental-Assistant
https://www.amcaexams.com/certifications/dental-support-technician-certification/


National Organizations with 

Certifications

• National Occupational Competency Testing 
Institute (NOCTI)
– Dental Assisting

– https://www.nocti.org/wp-
content/uploads/2020/09/JRDentalAsstg4226.pdf

• National Board for Certification in Dental 
Laboratory Technology
– National Dental Technician

– https://nbccert.org/certificants/certified-dental-
technician/
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National Organizations with 

Competitions or Assessments

• SkillsUSA
– Dental Assisting Competitive Event

• National Consortium for Health Science Education 
(NCHSE)
– National Health Science Assessment

• HOSA – Future Health Professionals
– National Competitive Events
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Vendors with Certifications

• youscience

– Dental Assistant: Dental Science I

– Dental Assistant: Dental Science II

– Dental Assistant: Dental Science III

• https://www.youscience.com/certifications/career-

clusters/health-science/
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https://www.youscience.com/certifications/career-clusters/health-science/


Hands-On Resources

25Fundamentals of Starting a Dental Assistant Pathway Program
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Dental Palpation Simulator



27< Presentation title here >

Dental Anatomy Model Set



28< Presentation title here >

Dental Safety Training Kit
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Dental Assistant Pathway Package

https://www.realityworks.c
om/product/dental-
assistant-package/

Explore dental assistant 
careers with our turnkey 
Dental Assistant Package. It 
includes 10 hands-on 
resources and up to 40+ 
hours of course content. 
Lessons come with 
presentation slides, activities, 
and assessments.

https://www.realityworks.com/product/dental-assistant-package/


Learning Aids for Dental Assistant Training
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Tools Applied to Plan of Study
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Begin to fit these hands-on 

learning tools into your 

courses:

• Dental Anatomy Model Set

• Dental Safety and PPE 

Training Kit

• Dental Palpation Simulator



Curriculum
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Dental Assistant

Hours Curriculum Topic

2.5 - 5 Dental Palpation

3 - 5 Dental Anatomy

3.5 – 5.5 Dental Radiation Safety and Infection Control

4.5 – 7 PPE and Sterilization

10 Healthcare Interpersonal Skills

1 - 2 Introduction to Bag Valve Mask Ventilation

2.5 Cardiac Arrest Management and AED

1 Introduction to Blood Pressure

1-2 Emergency Infant CPR

1-2 Infant Airway Obstruction Emergency Procedures

30-42 Total Hours
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30-42 hours of 
content



Content Applied to Plan of Study
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Begin to fit these 

hours of content 

into your courses.



Health Science Career Cluster
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Occupational Outlook

Employment of dental 

assistants is projected to grow 

8 percent from 2021 to 2031, 

faster than the average for all 

occupations. 

Bureau of Labor Statistics
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But Wait, 
There’s More!

http://www.realityworks.com/


Realityworks Webinars
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http://realityworks.com/webinars

http://realityworks.com/webinars


More FREE Resources

FREE Posters – dental and health science 
infographics

https://www.realityworks.com/resources/realitywork
s-interactive-posters-downloads/

Career Exploration Lessons – 20 total

• Dental

• Health Science

• Sports Medicine

• Therapeutic Services 

https://www.realityworks.com/resources/free-
lesson-plans/

Tools to Prepare for Competitive CTSO 

Events

https://www.realityworks.com/resources/realityworks-interactive-posters-downloads/
https://www.realityworks.com/resources/free-lesson-plans/


Additional Resources

• Realityworks Blog 
– http://realityworks.com/blog/

• Facebook
– https://www.facebook.com/realityworksinc

• Twitter
– https://twitter.com/RealityworksInc

http://realityworks.com/blog/
https://www.facebook.com/realityworksinc
https://twitter.com/RealityworksInc


More FREE Resources

Dental Assisting Instructional Videos

https://dental.ufl.edu/education/resources/dental-assisting-instructional-videos/

Career Lynx

https://nieonline.com/coloradonie/downloads/learninglynx/CareerLynx_Dentistry.pdf

Planning Tools for Training Dental Assistants on the Job

https://www.ihs.gov/doh/clinicmanagement/pathways/training%20da%20on-the-job.pdf

YouTube Dental Assistant Career Exploration

https://www.youtube.com/watch?v=j5SvTrGFAqE

Tools to Prepare for Competitive CTSO 

Events

https://dental.ufl.edu/education/resources/dental-assisting-instructional-videos/
https://nieonline.com/coloradonie/downloads/learninglynx/CareerLynx_Dentistry.pdf
https://www.ihs.gov/doh/clinicmanagement/pathways/training%20da%20on-the-job.pdf
https://www.youtube.com/watch?v=j5SvTrGFAqE
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Q&A
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For more information, please contact Realityworks, Inc. 

through email at information@realityworks.com 

or call toll free at 800.830.1416

Part number

Starting a Dental Assistant Pathway Program
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