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CERTIFICATE OF COMPLETION
8 topics addressed:  
1.	 Developing Clinical Empathy
2.	 Patient Communication
3.	 Applying Clinical Empathy and Therapeutic Communication
4.	 Empathy in Emergency Scenarios
5.	 Empathy in Phlebotomy, Injection and Medication Administration Scenarios
6.	 Empathy in Patient Care and Vital Signs Scenarios
7.	 Empathy in Pediatric Scenarios
8.	 Empathy in Scenarios with Bariatric Patients or Patients with Obesity
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