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8 Steps to Preparing RealCare Baby® for Returning to School
 Step 1: Complete an inventory

Each Baby should have:
Student ID with wristband

Bottle and/or breastfeeding device

Toy

2 diapers (one green patch and one yellow patch)

Two-piece outfit

Infant Bodysuit

Sleepwear

Charger (single charger or 5-baby charger)

Identify any resources that you need to order, like wristbands, so you have the items on hand when                          
school starts in the fall.

 Step 2: Restock your inventory with a supply order
Wristbands, student workbooks and other supplies can be ordered online or by contacting our Account Services Team  
(information@realityworks.com). www.realityworks.com    products    fcs    RealCare Baby

 Step 3: Charge your Babies overnight

 Step 4: Access your curriculum and install the most recent version of RealCare Baby 
                     Control Center Software

•	 Access your curriculum and other downloads: www.realityworks.com/realcaredownloads/
•	 Install the latest version of our RealCare Baby software:  

www.realityworks.com/knowledge-base/realcare-baby-control-center/  (click on the box for Windows or Mac)

 Step 5: Re-add each RealCare Baby to your newly downloaded Control Center Software
•	 Watch a short video on how to add the Babies here: 

www.realityworks.com/knowledge-base/realcare-baby-control-center/  (expand the “How do I set up, clean up, or store my product?” tab)

 Step 6: Conduct a troubleshooting test on each Baby
•	 Watch a short video on how to run a troubleshooting test here: 

www.realityworks.com/knowledge-base/realcare-baby-control-center/  (expand the “My product isn’t working” tab)

 Step 7: Conduct a demo of each Baby
•	 Watch a short video on how to run a demonstration here: 

www.realityworks.com/knowledge-base/realcare-baby-control-center/  (expand the “How do I use my product?” tab)

 Step 8: Watch additional how-to videos if needed
•	 Our how-to videos address topics like getting started, setting up Baby, programming simulations, printing reports and more.                                  

Find them all here: www.realityworks.com/knowledge-base/realcare-baby-control-center/
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