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RealCare Baby Version 3.9 Firmware Update

Manually Updating the Firmware for RealCare Baby version 3.9
The following instructions will walk you through manually updating the firmware for RealCare Baby.
Materials Needed

Computer with the current version of the Control Center Software installed

Administrative access to copy and paste files on the computer running the Control Center Software
The .zip update file

RealCare Babies within communication range of the computer

Steps to Perform

1. Download and install the latest version of Control Center Software found at this link:
https://www.realityworks.com/knowledge-base/realcare-baby-control-center/

2. Download the .zip update file for version 3.9 RealCare Babies found at this link:
http://update.realityworks.com/HostUpdates.php?dev=RCB39&p=M&I=en&subsys[82]=B.0.0.0

Note: DO NOT unzip this file as you’ll copy and paste it into the Control Center Software as is.

3. With the Control Center Software closed, copy and paste the .zip update file into one of the locations
below. The location varies depending on if you are using a Windows or Apple computer, and some
locations may be hidden.

a. Windows: c:\programdata\realityworks\control center\

Control Center X +
@ New - % © @D ® \uj TN Sort v = View v & Extractall

« > v > This PC > Local Disk (C:) > ProgramData > Realityworks > Control Center > ~ C  search Control | Cent
O Name h Date modified Type

28 Desktop CommLog 7/19/2023 2:15 PM sV File 9,710 K8

Downloads CommLog061423 6/14/2023 12:00 PM Csv File 5,495 KB

£ Documents Data 7/21/2023 7:08 AM File 20 kB

P Pictures ) RCB3AB2. A 1.3 2 hex 6/16/2023 10:14 AM HEX File 71 k8

B Music "l RCB39A82_B_0_4_0.hex 6/14/2023 10:44 AM HEX File 1,164 KB

B3 Videos 1 RCB39A82_8.0_4_1.hex 6/15/2023 10:42 AM HEX File 1,164 KB

LR 2N 2R TN 2R 2R 3

data 7-10 £+ RCB39A82.8.0.4_1 6/15/2023 10:42 AM Compressed (zipp. 222 KB

data 7-13 @ RCB39A82.BO0_4A 7/11/2023 11:11 AM Compressed (zipp... 222 KB

B data 7-18 RCBIIAB2_9_3_4_0 hex 2/28/2011 7:42 AM HEX File 71KB
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b. Apple/MAC: (user) - documents folder — Realityworks — control center
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4. Once the .zip update file is in place, open the Control Center Software.

5. Connect all Babies to a charger. Babies must be connected to the charger during the entire update
process.
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6. Some of your Babies will have an asterisk next to their green communication symbols, indicating a
firmware update is available for those Babies. Select the Babies with this asterisk and then click
Maintenance.
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7. Click Update Babies.

€ RaalCame® Comtrol Canter - o *
File Edt  Help

Maintenance 1 Selected
¢ Back O, Page [ Troubleshooting all Calibeate Battery
X Baby ID Radio Update Avail Buattary Comm Madei Status

{7 BABY9SF3 0013A200415095F3 % 3 N RCE3 Avatable

8. An_ipstruction box appears. Click OK.

€ Baby Control Center - Update Babies X

Please have Babies plugged into battery charger for this update

This update takes at least 30 minutes per Baby. It runs until the
selected Babies are completed. If any Baby is out of range, this
update runs until the user cancels it. The user may cancel at any
time without harm.

)=

* ®
H E u I I Tq u.l n r ks ...an employee-owned company

Live it. J Learn it" www.realityworks.com




Experiential Learning Technology

9. The Update Babies window will show the status of each Baby as the update process runs. The update
process continues until every selected Baby is updated. Babies that temporarily fail are automatically retried

until successful.

€ Baby Control Center - Update Babies x

Now updating baby BABY95F3

3% N

10. When the update is complete, an instruction box will appear. Click OK, and the Baby will reset

communication to finalize the update.
€ Baby Control Center - Update Babies X

1 Babies updated.
These Babies automatically go to sleep to finalize the update
process. They will resume communication with the Control
Center after a few minutes,

Important notes:

e Each Baby can take over 35 minutes to update. The process is best run over a weekend if you
have many Babies.

e After the update, if the status of the Baby does not display as Available, go to the All Baby
screen, select the Baby, and click Stop. The Baby’s status will return to Available.

For additional assistance and video tutorials visit our website:
www.realityworks.com/support/
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