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The Fundamentals of Starting a Medical Assistant 

Career Pathway Program

Starting a New Patient 

Care Technician Pathway 

Program



Agenda
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• Identify resources for building pathways 

(general, health science) 

• Introduce hands-on resources

• Additional resources

• Q&A



Job Nuances

Nursing Assistant PATIENT CARE 
TECHNICIAN/ASSISTANT

Medical Assistant 

Certification State National National

Main Responsibilities Patient Care Patient Care+++ Patient Care+++ and/or 
Administrative

Job Prospects 11% ? 29%

Salary $13.23 $15.00 $15.61

Education 4-12 weeks 2-7 months 1-2 years
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Building a Career Pathway



Six Key Elements for Developing 

Career Pathways
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https://lincs.ed.gov/professional-development/resource-collections/profile-841



Build an Advisory Council
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Invite 5-10 industry professionals to participate in a health science advisory 
council

Meet several times per year

Focus on outcomes – what are employers looking for

Are you teaching the right things?

Form partnerships for field experience, job shadowing, guest speaker 
opportunities



Seek Industry-Recognized 

Certifications

Does your state 
dep. recommend a 

specific certification 
or testing agency?

Are your instructors 
licensed to teach 

PCT courses?

What are local 
employers looking 

for?

Is employment 
transferable?

What is the cost of 
certification or a 

specific credential?
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Building a Health Science 

Pathway



Career Tech
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Health Science Pathways
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Therapeutic Services 

Pathway
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https://www.careertech.org/health-science

• Includes Knowledge and Skills 
Statements for the Cluster and 
each individual pathway

• Identifies an editable Plan of 
Study template



Knowledge and Skill 

Statements
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Knowledge and Skill Statements 

– Therapeutic Services
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Building your Plan of Study
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Secondary

Post-Secondary



NCHSE

National Consortium for Health Science Education | We help 

educate the next generation of health professionals 

(healthscienceconsortium.org) 16

https://healthscienceconsortium.org/
https://healthscienceconsortium.org/
https://healthscienceconsortium.org/


National Health Science Standards

• Academic foundations

• Communications

• Systems

• Employability skills

• Legal responsibilities

• Ethics

• Safety practices
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• Teamwork

• Health maintenance 

practices

• Technical skills

• Information technology in 

healthcare



NCHSE Crosswalk
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Building a Patient Care 

Technician Pathway



National Organizations with 

Certifications

• American Medical Technologists

• National Patient Care Technician Organization

• National Association for Health Professionals

• National Healthcare Workers Association

• National Healthcareer Association

• National Center for Competency Testing
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PCT Content Outline Example
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National Organizations with 

Assessments or Competitions

• National Consortium for Health Science 

Education (NCHSE)

– National Health Science Assessment

• HOSA – Future Health Professionals

– National Competitive Events
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Realityworks 

Hands-on Tools and Curriculum!



Hands-On Learning for PCT Training

• Adult Nursing Manikin

• Bandaging and 
Wound Care 
Simulator

• ECG Simulator

• 2 Venipuncture & IV 
Hand Trainers

• 10 Large Injection 
Pads

• Geriatric Simulator

• Geriatric Sensory 
Impairment Kit

• 2 Blood Pressure 
Simulators

• Healthcare 
Interpersonal Skills 
Program

• Infant Vital Signs 
Trainer

• AED Trainer

• Pediatric Nursing 
Manikin

• Infant CPR Manikin

• Soft Skills Program 
for Caring for Patients 
with ID

• Scenario Cards 
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www.realityworks.com
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PCT Implementation Guide

Classroom Ideas - Realityworks

https://www.realityworks.com/resources/classroom-ideas/


Content Applied to Plan of Study
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Begin to fit these 

hours of content 

into your courses.
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More FREE Resources

FREE Poster
https://www.realityworks.com/resources/realityworks-interactive-posters-
downloads/

Career Exploration Lessons – 19 total

• Health Science

• Sports Medicine

• Therapeutic Services 
https://www.realityworks.com/thank-
freecurriculum/?utm_source=suguarmarket&utm_medium=email&utm_campaign=
freelessonsnurture-tyfreecurric-2022

Tools to Prepare for Competitive CTSO 

Events

https://www.realityworks.com/resources/realityworks-interactive-posters-downloads/
https://www.realityworks.com/resources/realityworks-interactive-posters-downloads/
https://www.realityworks.com/thank-freecurriculum/?utm_source=suguarmarket&utm_medium=email&utm_campaign=freelessonsnurture-tyfreecurric-2022
https://www.realityworks.com/thank-freecurriculum/?utm_source=suguarmarket&utm_medium=email&utm_campaign=freelessonsnurture-tyfreecurric-2022
https://www.realityworks.com/thank-freecurriculum/?utm_source=suguarmarket&utm_medium=email&utm_campaign=freelessonsnurture-tyfreecurric-2022


Additional Resources

• Realityworks Blog 
– http://realityworks.com/blog/

• Realityworks Webinars
– https://www.realityworks.com/resources/webinars/

Experiential Learning Technology

http://realityworks.com/blog/
https://www.realityworks.com/resources/webinars/


Q&A
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JOIN US ON

Visit www.realityworks.com today!

http://www.realityworks.com/
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