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Teaching Soft Skills

Through Scenario-Based Learning



www.realityworks.com
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Our agenda:

• Overview of Realityworks, Inc.

• Who are today’s students and what makes 

them unique?

• Elements for every scenario

• 4 pathway-specific scenarios

• Classroom activities using scenarios

• Realityworks’ soft skill programs

• Additional resources 

• Q&A
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Who is Realityworks?

• Based in Eau Claire, WI

• Established 25 years ago

• RealCare Baby® was our first product!

• Learning aids for CTE pathways: FCS, 

Health Science, Agriculture and Trade 

Skills
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The Faces of CTE: Who Are 

Our Students?



68 Million Americans Belong to Generation Z

• 51% are students

• Relevancy matters

• WHY are they learning what 

they are?

• HOW will they apply it to the 

real world?

Source: 

https://explodingtopics.com/blog/

gen-z-stats
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Gen Z Students Are Different From Millennials

• Compared to Millennials, 
Generation Z students have…

• Even shorter attention spans

• Even better technology skills

• Even stronger desire for real-
world learning

Source: 
https://greekreporter.com/2022/09/
23/genz-vs-millenials/
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Understanding Generational Differences

• Compared to Millennials, 
Generation Z students have…

– Even shorter attention spans

– Even better technology skills

– Even stronger desire for real-
world learning

Source:
https://www.linkedin.com/pulse/lear
ning-from-gen-z-training-todays-
workforce-jackie-peer/

8



How Do You Teach Generation Z?

• Provide information across 

multiple modalities – activities, 

group work

• Focus on engagement

• Provide active learning 

opportunities
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What are soft skills?
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www.realityworks.com
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Why do soft skills matter?

• In 2014, CNBC reported that 44% of employers 

cited soft skills as the biggest gap in the US 

workforce

• In 2019, LinkedIn’s Global Talent Trends report 

found that 92% of professionals report soft skills 

are as important as hard skills

• Today, nearly 3 in 4 employers say they have a 

hard time finding graduates with the soft skills their 

companies need

Sources: https://www.cnbc.com/id/101012437, https://business.linkedin.com/content/dam/me/business/en-us/talent-

solutions/resources/pdfs/global_talent_trends_2019_emea.pdf, https://www.insidehighered.com/views/2023/01/11/career-readiness-initiatives-are-

missing-mark-opinion#:~:text=A%20drumbeat%20of%20reports%20finds,a%20hot%20topic%20for%20higher
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Scenario-based learning
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Benefits of scenario-based learning

- “Sticky” learning 

experiences

- Facilitates problem-

solving 

- Guided exploration

- Safe practice zone

- Mistakes through 

feedback
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What elements should 

you include in your scenarios?

• Context

• Decision-making points

• Clear learning outcomes

• Ideal time to use: After 

foundational knowledge is 

established
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When should you 

use scenarios?

Answer: After 

foundational 

knowledge has been 

established
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Wrapping up your scenario exercise

• What went well? 

• What was the most meaningful 

part of the exercise? 

• Would you do anything different 

next time? 

• What was helpful? 

• What are opportunities for 

improvement? 
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Using pathway-specific scenarios
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Scenario-based learning resources
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Pathway: Animal Systems/Agribusiness

Get your own samples: 

https://www.realityworks.com

/sample-scenario-cards/



Pathway: Welding
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Get your own samples: 

https://www.realityworks.com

/sample-scenario-cards/
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Pathway: Therapeutic Services 

(Sports Medicine)

Get your own samples: 

https://www.realityworks.com

/sample-scenario-cards/
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Pathway: Early Childhood/

Teaching & Training

Get your own samples: 

https://www.realityworks.com

/sample-scenario-cards/
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Classroom activities using 

scenarios



“Wrong Way/Right Way” Skits

• Divide into small groups

• Choose one skill

• Define the skill

• Identify personal examples or online examples

• Model the skill “wrong” and “right”

• What they’ll practice: Creativity, communication, 

critical thinking

• Get your infographic: 

https://www.realityworks.com/resources/realitywor

ks-interactive-posters/
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The Time Management Challenge

• Create a list of tasks and point value 

for each

• Divide into small groups

• Give 10 minutes to collect points by 

performing tasks

• Debrief

• What they’ll practice: Negotiation, 

critical thinking, communication, time 

management

27



Using CTSO Competitions

• FCCLA 

– Interpersonal Communications

– Job Interview

• HOSA

– Interviewing Skills

• FFA

– Employment Skills - Networking

28



29

Using scenarios

to teach hard skills



Health Science: Nursing
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See the tools: https://www.realityworks.com/product-category/health-science/



Human Services/Teaching & Training: Child Care
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See the tools: https://www.realityworks.com/product-category/fcs/



Agriculture: Vet Tech
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See the tools: https://www.realityworks.com/product-category/agriculture/
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More scenario-based soft 

skills resources



Employability 
and leadership 
skills programs

• Programs include 

teacher guides, student 

workbooks, slide 

presentations and 

scenario cards



Online employability 

and leadership skills 

programs

• Web-based options

• Designed for any classroom

• Real-world scenarios and activities

• Self-paced and interactive

• Variety of license lengths and terms

• Free trials available

Learn more: 
https://www.realityworks.com/soft-
skills-implementation/



Now what?

• Download our free scenario-

based learning guide, plus your 

own scenario card samples!

• Downloads: 

https://www.realityworks.com/sam

ple-scenario-cards/

• Contact us with questions! 

information@realityworks.com
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https://www.realityworks.com/sample-scenario-cards/
https://www.realityworks.com/sample-scenario-cards/


JOIN US ON

Visit www.realityworks.com today!

http://www.realityworks.com/
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