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Application is Displaying Abnormally 
 

Purpose 

If the guideWELD VR application is displaying abnormally such as: Pink, black, blue or blank screen in virtual 

environment, the configuration screen is appearing in an unreadable resolution, or the application runs 

choppy; you will need to verify the computer meets the Minimum System Requirements to run guideWELD VR 

and update your computers graphic card driver.   

Prerequisites 

 Administrative credentials required to perform any updates. 
 
Steps to Perform 

1. Verify the Computer meets the Minimum System Requirements to run the guideWELD VR software.   
 
Recommended Minimum Requirements 

Operating System: Windows 7, Windows 8, Windows 8.1, Windows 10, Mac OSX 10.9.5, Mac OSX 
10.10.5  
Processor: Dual Core  
Video: DirectX 10 capable hardware with 1GB VRAM  
Resolution: 1280 X 720 minimum 
Memory: 2 GB  
Hardware Storage: 1 GB 
Connection: USB 2.0 
 

For Windows:  The easiest way to find your system specifications is to run the DirectX 

Diagnostic Tool: 

1. Click Start. 

2. On the Start menu, click Run. 

3. In the Open box, type "dxdiag" (without the quotation marks), and then click OK. 

4. The DirectX Diagnostic Tool opens on the System tab. 
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5. On the System tab, information about your computer is shown in the System Information 

section. 

 

 
For Apple:  Click on the Apple menu and select “About This Mac”. 

 

By clicking on More Info you will be able to see your Mac system specifications. 
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2.  Ensure your graphics card driver is up to date. 

For Windows:  Before you can update the graphics driver, you need to know what kind of 

graphics card you have.  The easiest way to find your graphics card is to run the DirectX 

Diagnostic Tool: 

6. Click Start. 

7. On the Start menu, click Run. 

8. In the Open box, type "dxdiag" (without the quotation marks), and then click OK. 

9. The DirectX Diagnostic Tool opens. Click the Display tab. 
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10. On the Display tab, information about your graphics card is shown in the Device section. You 

can see the name of your card, as well as how much video memory it has. 

 

Next visit the website of the manufacturer of your computer to download the latest driver.  If 

the manufacturer of your computer does not provide a newer driver your alternative option 

would be to visit the website of manufacturer of your specific graphics card to download the 

latest driver from them. 

  Here are links for downloading drivers from the most common graphics card manufacturers:  

 NVIDIA: http://www.nvidia.com/content/drivers/drivers.asp 

 AMD: http://support.amd.com/en-us/download 

 Intel: http://support.intel.com/support/graphics/ 

Mac OS X 

1. Click the Apple logo. 

2. On the "Apple" menu, click "Software Update." 

3. If there is a Mac OS X update available, you can install it. If there is a graphics driver update, it will be 

included in the Mac OS X update. 

Ensure your software is up to date. 

3. Ensure you are running the latest version of the guideWELD VR software.  Launch guideWELD VR and look 
in the upper right-hand corner for your version number.   

http://www.nvidia.com/content/drivers/drivers.asp
http://support.amd.com/en-us/download
http://support.intel.com/support/graphics/
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4. To download the latest software visit our website: http://realityworks.com/guideweldvr-downloads.  

 

Select a higher screen resolution. 

1.  Navigate to: Control Panel\All Control Panel Items\Display\Screen Resolution to adjust your creen 

resolution.  Select a higher resolution than what may be set. 

 
 

Adjust the screen resolution within the guideWELD VR software. 

http://realityworks.com/guideweldvr-downloads
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1.  Adjust the resolution with the guideWELD VR software by launching the software and making the 

changes within the configuration window. 

 

 

 

For additional assistance and video tutorials visit our website: 

www.realityworks.com/support/  

http://www.realityworks.com/support/

