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Nonverbal Communication 
Consider how the scenario and personalities in the scenario can impact 
communication in healthcare. Contemplate how you can use nonverbal 
communication with coworkers and/or patients to convey how you are 
feeling. What messages could you send with your body language? 

Write a brief  statement of  how each of  the following could be used in this 
scenario to communicate with the patient. Example: Minimal eye contact 
may signal a lack of  confidence.

Eye contact:

Facial expression: 

Posture:

Handshake: 

Personal space: 

Vocal tone:



Demonstrating Adaptability
Being flexible and rolling with the punches is a staple of  any career, but it’s especially 
important for healthcare professionals. A great nurse is flexible with working hours 
and responsibilities. Nurses, like doctors and many other healthcare professionals, 
are often required to work long periods of  overtime, late or overnight shifts, and 
weekends. Know that this comes with the territory.

Describe a situation in which you would need to show flexibility or adaptability in 
this occupation (not involving a shift change).

1. What is the scenario or situation?

2. How should you react to this situation?

3. What is your plan of  action for handling this situation?
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Nurse Shift Report Sheet
Complete the Shift Report Sheet with the information from the scenario you participated in.

Room: __________________						      Date: ________________

General Information
Name: _________________________	 Gender: ________	 Age: _______
Date of Admission: _______________	
Diagnosis: ______________________	 Procedure: _____________________________
Code Status: _____________________	 Allergies: _______________________________

Neuro: 		

Orientation: __________________________
Psych/Soc: ___________________________
Extremity Strength: ____________________
Activity: _______________________________
Fall Precaution: _________________________
Pupils: ________________________________
Temperature: __________________________
Weight: ______________________________
Restraints: ____________________________

Neuro: 	      	  

Plan:

Variance:

Cardiovascular: 

Rhythm: ________________________________
Blood Pressure: ___________________________
“A” Line: _________________________________
Swan Ganz: _______________________________
Edema: ___________________________________
Pulses: ___________________________________
Drips: ____________________________________
Hep Lock: _________________________________

Cardiovascular:

Plan:

Variance:  

Respiratory:
PUL: 
Coughing: ________________________________
Chest Tubes: ______________________________
ABG: _____________________________________

Extub

RR:
Sputum: ___________________________________

Respiratory:

Plan:  

Hospital History				      	        Body Systems



Follow-Up Scenario
In cinema, it’s called a sequel. Now is your chance to be creative. Consider the scenario you participated in 
as part one. In the space below, create a follow-up scenario that includes the patient in the original scenario 
returning for future care. Use this scenario for another role-playing opportunity to be the patient AND the 
healthcare provider.


