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Responsibility8

Responsibility relates to having authority 
over something that is within your control. 
At the workplace, responsibility could entail 
being held accountable for completing any 
tasks assigned to you.

Flexibility11

Flexibility requires adapting to a changing  
environment. This involves handling 
feedback and adjusting to different 

situations as they arise.

Self-Confidence10

Confidence plays a huge role in performance. 
A confident employee is productive and able 
to contribute their best work. Confidence also 
means taking on projects that may lead to 
unfamiliar territory.

Interviews7

While recruiters are interested in your 
qualifications, they are also evaluating 
how well you will fit into the company. 
Exercising soft skills during interviews 

shows your ability to work professionally 
with others and contribute to the team.

Problem-Solving11

Negotiation11

This soft skill involves coming up with solutions to 
problems that may arise. To be successful in this area 
it is important to think “outside of the box” when it 
comes to complex problems.

Negotiation involves asserting influence 
and persuading others. This typically means 

finding solutions that benefit both parties.

Presentation Skills11

Presentation skills involve presenting 
ideas clearly and persuasively. This uses 
other soft skills like communication, 
self-confidence, and stress management.

Networking9

Networking is the act of building connections 
with people who share common interests. 

Broadening your network opens you up 
to business opportunities, whether that is 

recruiting or being hired onto a job.

Soft skill development helps individuals navigate 
the modern workplace. Soft skills improve the 

quality of everyday actions. Below are 8 key soft 
skills to practice.12


