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HEALTHCARE SOFT SKILLS

How Do Soft Skills
Apply to Healthcare?

Soft skills are reflective of an individual’s personality and
disposition. They can be applied in a workplace setting to
contribute to overall professional success. In an inherently

personal field like healthcare, soft skills can carry just as much
weight as the technical skills required for the role."

Top Healthcare Soft Skills

Communication’

Communication, particularly among patients, nurses, and
doctors, is key to improved safety and quality in healthcare

facilities. Explaining clearly and concisely what a diagnosis
means or which treatment options to consider is crucial and
can mean the difference between life and death.
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Teamwork
Healthcare professionals are almost always part of a team,
making good teamwork skills vital. Good teamwork skills can
increase efficiency and improve staff and patient satisfaction.

Problem Solving®

Healthcare is an everchanging field, making problem solving
a frequently used skill for health science professionals. From
patient care to staff satisfaction, healthcare workers often face
problems that require ingenuity and quick thinking to resolve.
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Irreqular hours are typical in the healthcare field. Being

flexible by picking up shifts on short notice and working
extra hours adds to team members’ dependability, as does
the ability to adapt to evolving healthcare environments.

Professionalism4

Professionalism inspires trust and gives patients

and coworkers confidence. In addition, maintaining
professional relationships with patients can prevent
healthcare professionals from becoming too involved,
reducing emotional burnout.

Compassion?
Patients can become overwhelmed in unfamiliar, emotionally
stressful environments like hospitals. They might experience
anxiety over a pending diagnosis, frustration about their
recovery, or anger over unmet needs. Compassion is essential
for understanding patients’emotional needs, providing
comfort and fostering a therapeutic relationship.

T workthicc IS

A strong work ethic is crucial for remaining focused on
goals and effectively managing the unpredictable nature
of healthcare, where each day presents new challenges.
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