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Attendees will review:

• Who is Realityworks, Inc.

•  Who are today’s students and what makes them unique?

• Techniques for teaching soft skills 

• Realityworks’ soft skills programs

• Additional resources

• Q&A



We partner with educators, administrators and industry leaders to ensure 
our offerings meet their needs and make lessons truly meaningful.

Who is Realityworks?



The Faces of CTE: Who Are Our Students
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Gen Z: 20% of US population

• 51% are students

• Relevancy matters

• WHY are they learning what they 
are?

• HOW will they apply it to the real 
world?

Source: 
https://explodingtopics.com/blog/
gen-z-stats
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Gen Z students vs. Millennial students

Compared to Millennials, Generation Z 
students have…

• Even shorter attention spans

• Even better technology skills

• Even stronger desire for real-world 
learning

Source: 
https://greekreporter.com/2022/09/
23/genz-vs-millennials/
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Understanding generational differences

Key characteristics of 
Gen Z students:

• “Technoholics”

• Visual 
communication 
using technology

• Get it now. Do it 
now. Learn it now!



What Are Soft Skills?
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Why do soft skills matter?

• In 2014, CNBC reported that 44% of employers 
cited soft skills as the biggest gap in the US 
workforce

• In 2019, LinkedIn’s Global Talent Trends report 
found that 92% of professionals report soft skills 
are as important as hard skills

• Today, nearly 3 in 4 employers say they have a 
hard time finding graduates with the soft skills 
their companies need

• Get your poster: 
https://www.realityworks.com/resources/realityworks-
interactive-posters/

Sources: https://www.cnbc.com/id/101012437, https://business.linkedin.com/content/dam/me/business/en-

us/talent-solutions/resources/pdfs/global_talent_trends_2019_emea.pdf, 

https://www.insidehighered.com/views/2023/01/11/career-readiness-initiatives-are-missing-mark-opinion



10 Ways to Teach Soft Skills in Any Class
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TIP: Assign group work to foster teamwork

“I encourage teamwork in my classroom by 
having my students work together in groups to 
present valuable information to their fellow 
classmates. Sometimes information is 
received differently when it comes from your 
peers. This helps me understand their ability to 
work as a team and see who can be a team 
player.” 

- Ashley Edmonds, Family & Consumer 
Sciences Teacher, Jack Britt High School, NC
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TIP: Begin each class with a handshake

• Do it daily!

• Ensure the encounter includes 
eye contact and a polite 
greeting

• See it in action: 
https://www.youtube.com/watc
h?v=lQzAKjhaESY&list=UUn8
MB_VIq4ZoK3mxZ-
1cSig&index=2

http://elizabethraff.com/2016/07/04/power-handshake-2/
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TIP: Cultivate empathy

“With every lesson concept, reminders on the importance of empathy 

should be built in. Use case studies and simulation to prepare them 

to handle uncomfortable topics. Personally, I also like to include 

exam questions on selecting the best empathetic response or 

professional behavior for the situation. We need to help our students 

build that human-to-human connection.” 

- Kasey Carlson, MSN, MEd, Nursing Curriculum Technology 

Manager, WI

Free guide: Classroom Ideas to Help Students 

Develop Empathy Toward Older Adults

Download: https://www.realityworks.com/geriatric-

training-tools/
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TIP: Add relevancy with real-world examples

“My high school students may have jobs at Pizza Hut, 
Raising Canes, McDonald’s, etc., but soft skills are still 
needed in those jobs. As I teach students about their 
future professions, we discuss how soft skills are used 
in their current jobs. For instance, teamwork and 
communication are needed to keep food safe as one 
person cooks burgers to the correct temperature, and 
another prepares and serves it the proper way.” 

- Jennifer Hebert, culinary teacher, Beau Chene High 
School, LA
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TIP: Incorporate scenario-based learning

• Classic scenarios: Job interviews, dealing with customer complaints, 

handling disruptive clients, marketing new products

• New ideas: Incorporate technology, debate, bring in others

• Free guide: Using Scenario-Based Learning To Explore Careers

Download here: https://www.realityworks.com/sample-scenario-cards/
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Idea: Practice 
professionalism 
daily

• Suggested requirements:

- Arrive on time

- Come prepared

- Use proper spelling and 
punctuation

- Dress for success

• The key is consistency

• Set clear expectations

• Lead by example
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Idea: Implement 
networking 
activities

• Time the interactions

• Use pre-planned questions or 
cue cards

• Debrief afterwards:

- How much did you learn?

- Did it feel like a 
conversation? 

- What made it easier or 
more difficult?
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Idea: Make intentional assignment tweaks

• Adaptability – the new 
competitive advantage!

• Add a new requirement

• Shift a deadline

• Work with students to 
manage frustration
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Idea: Make time 
for reflection

When?

• Before something 
important (or are expected 
to do something)

• During something 
important

• After something important
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Idea: Use a feedback rubric

• Set expectations

• Keep it anonymous

• Moderate and review



Tools for teaching soft skills in any class
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Employability + Leadership + Entrepreneurship

• Options:

• Employability, Leadership and Contemporary 
Entrepreneurship Programs (paper-based)

• Employability, Leadership and Contemporary 
Entrepreneurship Programs (online)

• Designed for use in any class

• Real-world scenarios and activities

• Printable completion certificates

• Available in print or online

• Details + free trials: 
https://www.realityworks.com/product-
category/soft-skills-training/
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Soft skills activity cards

• Written by industry 
professionals

• Themed around specific 
careers

• Key questions included

• Free samples: 
https://www.realityworks.com/
sample-scenario-cards/



More resources!
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• Free infographics:
https://www.realityworks.com/resources/
realityworks-interactive-posters/

• Free Guide: 5 Ideas for Incorporating Soft 
Skills Into any Classroom: 
https://www.realityworks.com/
soft-skills-implementation/

• Free lessons: 

• 12 Easy Entrepreneurship Activities For Any 
Class (Plus 3 Free Lessons) – Realityworks

• 3 Free Lessons to Help Students Develop Power 
Skills - Realityworks

Free resources

https://www.realityworks.com/blog/12-easy-entrepreneurship-activities-for-any-class-plus-3-free-lessons/?v=7516fd43adaa
https://www.realityworks.com/blog/12-easy-entrepreneurship-activities-for-any-class-plus-3-free-lessons/?v=7516fd43adaa
https://www.realityworks.com/blog/3-free-lessons-to-help-students-develop-power-skills/?v=7516fd43adaa
https://www.realityworks.com/blog/3-free-lessons-to-help-students-develop-power-skills/?v=7516fd43adaa
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Now what?

• Download our soft skills guide: 
https://www.realityworks.com/
soft-skills-implementation/

• Start a free trial of our online soft 
skills programs: 
https://www.realityworks.com/
product/online-employability-skills-
programs/

• Request a consultation: 
https://realityworks.pages.salesfus
ion.com/consultationrequest-
softskillswebinar

https://www.realityworks.com/soft-skills-implementation/
https://www.realityworks.com/soft-skills-implementation/
https://www.realityworks.com/product/online-employability-skills-programs/
https://www.realityworks.com/product/online-employability-skills-programs/
https://www.realityworks.com/product/online-employability-skills-programs/
https://realityworks.pages.salesfusion.com/consultationrequest-softskillswebinar
https://realityworks.pages.salesfusion.com/consultationrequest-softskillswebinar
https://realityworks.pages.salesfusion.com/consultationrequest-softskillswebinar


QR HERE

Let’s connect!
We can help you start or refresh your own program!

Scan to:

• Connect with your local Realityworks account 
manager

• Request a free quote

• Ask questions and more



Questions?
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